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Upgrading The Edge LH300 Series Firmware

The 4-channel firmware is different from the 8 & 16-channel firmware. Please check
A the included release notes to ensure you have the correct firmware for your system.

Step 1 of 2: Upgrading the Edge DVR Firmware

Prep the USB Flash Drive

NOTE: You must format the USB flash drive using the DVR. Formatting your USB flash drive
deletes all content stored on your drive.

To format the USB flash drive:
1. Insert a USB flash drive into the DVR while the DVR is on.
2. Click the Menu button. The Main Menu window opens.

.
Stop Time
Select Channel

Backup button Click Format Device to begin
formatting the USB flash drive.
3. Click the Backup button. The Backup window opens.
4. Click Format Device and then click Yes to begin formatting the USB flash drive.

Click Yes to format
the USB flash
drive.

Indicates DVR is formatting
USB flash drive.

5. Remove the USB flash drive from the DVR when formatting is complete.
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Download the firmware from the Lorex website

1. Go to www.lorextechnology.com and search for LH3xx (where xx is your model #). Download
the latest firmware relevant to your model number.

NOTE: 4-channel firmware is different from the 8 & 16-channel firmware.

2. Extract the firmware to the USB flash drive. Do not extract the firmware into the Picturesor
Movies folder.

NOTE: Firmware ends in a . rom extension.

Upgrade the DVR firmware
Power down the DVR by unplugging the power cord from the DVR.
Insert the USB flash drive into the DVR.

Turn on the DVR by plugging the power cord into the DVR.
Wait for the DVR to detect the USB flash drive. The firmware upgrade automatically begins.

Click Yes to begin the firmware upgrade. Do not disconnect the power cable or remove the
USB flash drive until the firmware update completes. Wait for the firmware upgrade to
finish.
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Click Yes to begin
firmware upgrade.

Firmware upgrade progress.

6. Power down the DVR by unplugging the power cord from the DVR and remove the USB flash
drive.

Turn on the DVR by plugging the power cord into the DVR.
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Step 2 of 2: Clearing Internet Explorer Temp files.
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Netviewer loading without buttons on Internet
Explorer.
To clear your Internet Explorer cache:

1. Open Internet Explorer.
2. Click on Tools = Internet Options.

After upgrading the Edge DVR’s firmware, you may
not be able to see buttons on Netviewer's
interface. Your Internet Explorer cache needs to be
cleared to view the system properly.
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Delete Browsing History... -

Diagnose Connection Problems...

Pop-up Blocker »
Phishing Filter r
Manage Add-ons 4

Work Offline

Windows Update

Full Screen F11
Menu Bar

Toolbars »

Sun Java Console Internet

Internet Options f— OptiOﬂS
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3. Under Browsing History, click the Delete button.

Internet Options (9 [

General | security | Privacy | Content | Connections | Programs | Advanced|

Home page

[ Useurrent | [ uUsedefault || Useblak

Browsing history

T Delete temporary fles, history, cookies, saved passwords,
¥ and web form information.

.
Change search defauilts. Setings |

=

Search

L
Pa
Tabs

Change how webpages are displayed in Settings
tabs.

Appearance

coors | [ Lenguages | [ Fonts | [ Accessbiity |

4. Click the Delete all button.

Delete button
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fWhat does the cache folder do? \

The cache folder contains files
from web pages---images,
downloaded content---from
browsing the web. This allows a
web browser to quickly recall
certain elements of websites
from the cache folder, creating
faster load times.

When the cache folder becomes
too full, web pages may not load

Kcorrectly on Internet Explorer. /

NOTE: Clicking the Delete all button clears all internet history, temp files, cookies, and saved

form data.

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that Delete files...
are saved for faster viewing.

Cookies
Files stored on your computer by websites to Delete cookies. ..
save preferences such as login information.

History

List of websites you have visited, Delete history. ..

Form data
Saved information that you have typed into Delete forms...
forms.

Passwords
Passwards that are automatically filed in when | Delete passwords...
you log on to a website you've previously
visited.

BN

About deleting browsing history I Delete all. .. * Clas:

5. Click Yes on the prompt.

Delete all

6. Click Close and then click OK to exit and save your changes.

7. Restart Internet explorer.

After you have cleared your internet cache, reconnect to your system. You may have to re-install

ActiveX plug-ins upon initial connection.
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Tip 1:
Bookmark the DDNS address of your DVR for easy access.

Tip 2:
Disable anti-virus programs that block pop-ups. Pop-up blocker programs may stop Netviewer
from properly connecting.

Tip 3:
Try setting your Internet Explorer security settings to "Medium-high™ if you still have problems
connecting to your system after clearing your Internet Explorer cache.

To set your Internet Explorer security settings:

1. Open Internet Explorer.
2. Click Tools—>Internet Options.
3. Click the Security tab.

Internet Options D ] H
=1

\j;enam Security ‘f'”"" | [ e [ ] e

Security tab

Select a zone to view or change security settings.

O

Localintranet  Trusted sites  Restricted
sites

Internet

This zone is for Internet websites,
except those listed in trusted and
restricted zones,

Security level for this zane
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
)  -Prompts before downloading potentially unsafe
content
~ Unsigned ActiveX controls will not be downloaded

[#] Enable Protected Mode (requires restarting Internet Explorer)

Custom level....

e

4. Under "Security levels for this zone", drag the slider and set the security level to
Medium-high.

Intemet Optians =)
Ganersl | Seaunty | privacy | Coment | Connections | Programs | advanced
Sedect i pore b view or change seaunity setings.
0 Con r ® Security level for this zone
v » - i
BT icsrmaet Trstedstss  Resmewsd Allowed levels for this zone: Medium to High
sees : 3
—— Medlum-hph ;
This rone b for Inteemet websibes, - Appropriate for most websites
e e . e =) - Prompts before downloading potentially unsafe
content
Seurity level for this rore - Unsigned ActiveX controls will not be downloaded
Aloveed levels for S 2one: Medum 1o Mgh
Feduam high —
- Agropiate for most webmites | i i
Y i el || Enable Protected Mode (requires restarting Internet Explorer)
contens
- Unsaged Actver controis vl nol be donrioaded Custom level... Default leve
| Eruabie: Protes bed Mods: (requiees resbar g Interret Explerer )
Custom level....
[ Cancel

5. Click OK to save your settings. Restart Internet Explorer, and re-connect to your system.
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