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LHD100 HD Series Firmware Upgrade Instructions

Step 1 of 2: Format the USB flash drive
Before upgrading the firmware, you must format your USB flash drive (not included) using the 
DVR.

To format the USB flash drive:

ATTENTION: Formatting a USB thumb drive will erase all data on the drive.

1 Insert a USB thumb drive (not included) into the DVR.

2 Right-click to open the Main Menu. Click Setup then Storage.

3 Select the New tab. A list appears with the USB thumb drive in it.

4 Double-click the USB drive. Click Backup-Format then click Yes to confirm. Wait for the USB 
thumb drive to be formatted.

Double-click the 
USB thumb drive

Click 
Backup-Format

Step 2 of 2: Upgrade the firmware
1 Download the free firmware upgrade from the product page for your DVR model at 

www.lorextechnology.com

Please check the included release notes to ensure you have the correct firmware 
for your system.
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2 Unzip the firmware (.bin) file and copy it to the USB thumb drive. Do not save it inside a folder.

Example of firmware file on 
USB thumb drive

3 Eject the USB thumb drive from your computer and connect it to the DVR.

4 From Live Viewing mode, right-click to access the Main Menu. Click Setup then System.

5 Next to Upgrade, click the Firmware button. A screen appears showing you information 
about the firmware.

Upgrade firmware

6 Click the firmware under File Name. A confirmation screen appears. Click Yes to upgrade the 
firmware.

Click the 
firmware under 
File Name

Click Yes to upgrade the 
firmware

7 Wait for the firmware upgrade to complete. Do not turn off your DVR or disconnect the power 
during the firmware upgrade. The DVR will restart when the firmware upgrade is complete.
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