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L23WD Series: Firmware Upgrade Instructions

About this firmware
This firmware enhances the system stability.

To upgrade the system firmware:

1 Extract the firmware to a blank USB flash drive. 

NOTE: The firmware ends in a .nbn extension.

2 Connect the USB flash drive to one of the USB ports on the front panel of the system.
3 Press the Setup button on the front panel of the system, then navigate to: 

SYSTEM SETUP>SYSTEM>SYSTEM MANAGEMENT.
4 Under F/W UPGRADE, click UPGRADE.

5 Select the USB memory key in the device list. Click on the firmware file name and then click 
UPGRADE.

6 When the notice window appears, click OK.

• The system will reboot. DO NOT unpower the DVR during the firmware upgrade process.

• Once the upgrade is complete, the system will reboot for a second time.

7 Wait for the system to boot into the main viewing window, then remove the USB key.

The system stops recording during 
the firmware upgrade process.


