
Lorex Client 11
Lorex Client 11 is a software for the PC that allows you to control, and manage multiple 
DVRs. Lorex Client 11 allows you to view, search, and backup video from your system 
remotely.

Minimum System Requirements
• Pentium® 4 or above
• Windows XP/Vista/7
• 256 MB RAM or greater
• 16 MB of video memory
• LAN) 10/100 BaseT Network

Prerequisites
• Set up your system for DDNS access. 
• 
• Port forward the required Client Port to your router.

Installing Lorex Client 11
1 Download and install the Lorex Client 11 software on the Lorex Website (www.lorexcctv.com), 

under your DVRs’ product page.

2 Double-click the installation file ( ), and follow the on-screen instructions.

3 Double-click the Lorex Client 11 icon ( ) to launch the software.
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Lorex Client 11
Adding your DVR to Lorex Client 11
To add you DVR to Lorex Client 11:

1

Configuration window

Config

Click Config. The configuration window opens.

2 Click Add.

Add

3 Configure the following:
• Device: Enter the desired DVR name.
• Client Port: Enter the DVR’s client port (default, port 9000)
• User name: Enter the DVR’s user name (default, admin)
• Device IP: Enter the DVR’s DDNS address or local IP address.

NOTE: Enter your DDNS address without "http://". For example, enter: 
tomsmith.lorexddns.net.

• Password: The default password for the client is 000000.
• Auto Login: Select Enable or Disable.

4 Click OK to save your settings.
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Lorex Client 11
Connect to your DVR
Once you configure you DVR settings in the Software Client, your DVR populates in the left 
column.

To connect to your DVR:
1 Right-click on your DVR, and click Login.

2 Right-click on your DVR, and click Open All Channels.

Open All Channels

3

Click here to open 
viewing options

Click the grid icons to view up to 16 channels simultaneously.
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Lorex Client 11
Searching for Video
To search for video:

1 Click Playback.

Playback

2 Drag the channels that you wish to search, into the quad screen.

Drag

3 In the Calendar, select the desired month and date you wish to search for video. Click Search.

Search
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Lorex Client 11
4 The search time line populates with a green bar.

Video time line

5 Click the channel that you wish to begin playback, then click the play button ( ). Video 
playback begins on the selected channel only. Repeat the process for the remaining 
channels.

Click on the channel 
that you wish to view 
video

Click play

NOTE: You can view up to 4 channels at once.

Timeline Tips
• Click in the desired area of the timeline to jump forward or backward in the video.

Timeline
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Lorex Client 11
Taking a Screen Shot
You can take a screen shot of the channel. The image saves into the default save directory 
(C:\Program Files\Lorex Client 11\Capture).
To take a screen capture of a channel:

1 Click the icon on the desired channel. The image saves to the default directory.

Recording Video
To capture video onto the hard drive:

1 Click the icon to start recording. Click  again to stop recording.

NOTE: The default video save directory is: C:\Program Files\Lorex Client 
11\Download\RecordFile.
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Lorex Client 11
Configuring the system settings
To configure the system menu:

1

Device Parameters

Right-click on the name of your DVR on the left-handed column. Click Device Parameters.

2 Configure the system settings as required. Note that the menu structure is similar to the 
local and remote viewing.
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Lorex Client 11
Changing the Save directory
To change the default save directory:

1 Click the Config tab> Path Parameters.

2 Configure the following:
• Download Path: Select the save directory for recorded video.
• Image Capture: Select the save directory for screen captures.

Adding new users
To add new users to the DVR:

1 Click the Config tab>User Parameters.

2 Click Add.
Add

3 Enter the new user name and password. Click OK to save your settings.

Change desired save 
directories
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4 Select the desired menus the user will have access to.

Select desired user menus

 Click OK to save your settings.
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